Setting up ACH on MAXIO/Chargify
If a customer wants to pay via ACH, we can set them up in MAXIO/Chargify, but there are some differences from the credit card process:
· Customers cannot sign up for ACH using the standard billing portal. They must be “invited” by us using the “Email Customer to Request Payment Update” button (see below, “Invite Customer to Update Payment”).
· The bank verification process requires the customer to perform several steps to verify their bank account (see below “Bank Verification Process”).
· In MAXIO/Chargify, the customer must either be in the “Trialing” status or have a credit card on file to start this process:
· For existing customers who want to convert to ACH, the credit card will continue to be charged until the verification process is completed.
· For customers who do not have a credit card on file:
· They must be set to “Free Trial” to begin this process.
· Their “Next billing date” must be a future date (can be the next day).
· We need to remove their Reference ID (Bryt Tenant ID) temporarily.  We will add it to their account after their bank account is verified.  We are removing it because the bank verification process is not immediate, like a credit card charge.  It is possible that the bank verification process will not be complete before the “next billing date”.  If that happens, Maxio/Chargify will set the subscription status to “Past Due,” and the Bryt API will expire the subscription in Bryt.  We do not want this to happen.
· The charge to the bank account is not immediate after the verification process is complete.  The charge will happen either on the “next billing date” or the next dunning schedule (1, 5 or 10 days).  



Invite Customer to Update Payment
· Go to Subscription  Payment Details  Email Customer to Request Payment Update
· This triggers the following email to the customer:
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· The link in the email launches the following page.  This page is only available using the “invite email” link (it is not available using the billing portal).
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· This page collects the customer Banking Information and ACH Authorization.  Upon completion, it begins authorizing the customer's banking information.



Bank Verification Process
· When the customer completes and updates the New Payment Method page, they will receive the following email:
Bank Account Verification Email…
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ACH Authorization Agreement Email…
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· In MAXIO/Chargify, you will now have an “unverified” payment account.  The payment account will remain unverified until the customer completes the “verification steps”.
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· [bookmark: _Hlk185494683]Verification steps (to be performed by the customer) - Once a bank account has been created in Advanced Billing and stored in Stripe’s vault, Stripe will initiate two small (less than $1.00) deposits into the account. Before the bank account can be charged, the customer will need to enter the amounts to confirm that they do, in fact, own the bank account.  To access the verification page, the customer can click the link in the “Bank Account Verification” email.  If the customer cannot locate this email, the email can be resent using the settings email in the payment details section of the subscription.  The verification page will look like this:
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· When the verification steps are completed, the payment account will no longer be marked as “unverified”.



So, let's say the customer is a free trial... their paid subscription is supposed to start on 12/25. I send them the "invite", but they don't verify their bank information until 12/30... Does their status change to "past due" on 12/25 and then when they get verified on 12/30, it automatically charges their bank account and switches them back to "active".
The payment will be retried according to the dunning schedule.
ok, they will stay in "past due" until the next dunning email... Is there a way to manually trigger the payment before the dunning?
Rodolfo San Juan
Unless the charge itself is an invoice (not a statement), you would need to record an external payment while making the payment within the gateway itself.
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Ok... just a couple of more questions...
Is the "ACH Authorization Text" standard or can I modify it?
Rodolfo San Juan
I believe it is standard and cannot be modified.
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ok... I think I need to review the following emails... 1. "Update Payment Request" 2. "Bank Authorization Verification" 3. ACH Authorization Agreement Email... Are there any others that I should review?
Chat ended
Today 9:38 AM
Chat started
are you still there?
Rodolfo San Juan joined the chat
Rodolfo San Juan
Still here!
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see my last question... ok... I think I need to review the following emails... 1. "Update Payment Request" 2. "Bank Authorization Verification" 3. ACH Authorization Agreement Email... Are there any others that I should review?
Rodolfo San Juan
I think you are fine with those 3.
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Last Question.... At the start of the bank verification process, they receive the "Bank Acct Verification" email. This email contains the link to the verification page... ex... https://yoursite.example.com/verify_bank_account/123/abc345def. If the customer cannot find the email with this link, is there a way to resend the email with the link to them?
Rodolfo San Juan
Yes, you can resend the email if needed.
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Ok, Thanks. I think that is all I need.
Rodolfo San Juan
You're most welcome! Enjoy the rest of your day, Bob!
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Thanks. You too!
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Verify your Bank Account
Enter the two test deposits below:

FIRST AMOUNT * SECOND AMOUNT *

$0. $0.
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Please update your payment information

«
° support=brytsoftware.com@billing.brytsoftware.com on behalf of ‘ © | Reply | O ReplyAll | > Forward ‘ ‘ % ‘

To Bob@schultemail.com Thu 12/19/2024 8:32 AM

Dear James,

You currently do not have valid payment information on file with us. Kindly click on the following secure link to update your payment
information:

https://bryt-software.chargifypay.com/update_payment/81045988/7d0ba709e3
Thank you for your business.
Bryt Software

Email: support@brytsoftware.com

Telephone: 760.895.4031 (Option 3)
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Bryt Software

Bryt Software - V3: Professional Edition - Annual
Payment

New Payment Method
O Credit Card
® AcH/eCheck
Billing Information
First Name on Account Last Name on Account
Robert Schulte
Bank Name Account Holder Type
Premier Bank personal v
Routing Number ‘Account Number

Need help finding.your routing number or account number?

ACH AUTHORIZATION AGREEMENT
121192024

By clicking the button below I affirm that | have proper authority and authorize Bryt Software to
charge this bank account owned by Loan Servicing Customer or as specified in the form above,
starting on 01/01/2025, and every 365 days thereafter, until this subscription is canceled, for the.
‘amount of $1,300.00 for Professional Edition - Annual Payment. If Loan Servicing Customer
makes changes to this subscription that affect these terms, this agreement will remain in effect
according to the updated terms.

In the event that an incorrect amount is debited from this account, | authorize Bryt Software to
credit this account in order to correct the situation. This payment authorization is valid, in
compliance with NACHA regulations, and will remain in effect unless I, or another authorized
user, notifies Bryt Software of ts cancellation by contacting support@brytsoftware.com or 760-
895-4031

Signed,

* Authorizer First Name * Authorizer Last Name

Update
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Bank Account Verification for payments to Bryt Software

«
support=brytsoftware.com@billing.brytsoftware.com on behalf of ‘ © | © Renly © Reply All | = Forward ‘ ‘ w ‘ J
To Bob@schultemail.com Thu 12/19/2024 8:51 AM

This email is a no-reply email.

For further support, please contact Bryt Support directly at support@brytsoftware.com.

James,

Verification of your bank account for ACH payment with Bryt Software has begun. You should see two very small deposits in your
bank account ending in XXXX3882. These deposits should appear within two business days of when this verification process began.
After these deposits arrive in your bank account please visit the following link to enter the two transaction amounts in order to verify
this bank account.

https://bryt-software.chargifypay.com/verify_bank_account/62937233/c0d1a7deed

Sincerely,

Bryt Software

support@brytsoftware.com

(706) 895-4031
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Authorization agreement updated for Professional Edition - Annual Payment
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° support=brytsoftware.com@billing.brytsoftware.com on behalf of ‘© 3 Reply | O ReplyAl | > Forward ‘ ‘G‘ ‘ ‘

To Bob@schultemail.com Thu 12/19/2024 8:51 AM
This email is a no-reply email.

For further support, please contact Bryt Support directly at support@brytsoftware.com.

Dear James,

You have agreed to these authorization terms:
ACH AUTHORIZATION AGREEMENT
12/19/2024

By clicking the button below | affirm that | have proper authority and authorize Bryt Software to charge this bank account owned
by Loan Servicing Customer or as specified in the form above, starting on 01/01/2025, and every 365 days thereafter, until this
subscription is canceled, for the amount of $1,300.00 for Professional Edition - Annual Payment. If Loan Servicing Customer makes
changes to this subscription that affect these terms, this agreement will remain in effect according to the updated terms.

Inthe event that an incorrect amount is debited from this account, | authorize Bryt Software to credit this account in order to correct
the situation. This payment authorization is valid, in compliance with NACHA regulations, and will remain in effect unless |, or another
authorized user, notifies Bryt Software of its cancellation by contacting support@brytsoftware.com or 7606417887.

Signed,

Robert Schulte

Sincerely,

Bryt Software

support@brytsoftware.com

(706) 895-4031
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Professional Edition -

Annual Payment You can edit and preview this email in Email Settings

Subscription ID:
81045988
Status: Active
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i Premier Bank

Custom Fields

NAME
Robert Schulte
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XXXX0851  XXXX3882
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